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https://studentaid.gov
or

https://fsaid.ed.gov

https://studentaid.gov/


What is the FSA ID?

ÅThe FSA ID is a username and password used by 
students, parents, and borrowers to log in to 
the U.S. Department of Education online 
systems and to electronically sign documents.

ÅYou use it to

Åapply for federal student aid at studentaid.gov/fsaid

Åsign for a federal student loan; and 

Åperform important activities such as choosing a 
repayment plan or applying for a deferment on your 
federal student loan.
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HOW DO YOU CREATE 

YOUR FSA ID?
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Getting Started

ÅGo to fsaid.ed.gov or StudentAid.gov/fsaid.

ÅClick the ñCreate Your FSA ID Nowò button.
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https://fsaid.ed.gov/
https://studentaid.ed.gov/sa/fafsa/filling-out/fsaid


Create Your FSA ID
(Username and Password)

Email:

ÅOptional but strongly

recommended

ÅAn email address can 

be associated with 

only one FSA ID (you 

and your parent 

cannot use the same 

email address).

ÅYou must have access 

to this email account.

Username:

ÅDonôt include personal 

info such as date of 

birth or name.

ÅIf you see a message 

ñThe username you 

entered is already in 

use,ò then someone 

has already used that 

username.

You can select 
ά{Ƙƻǿ ¢ŜȄǘέ ǘƻ 
ǎŜŜ ǿƘŀǘ ȅƻǳΩǊŜ 
typing. 
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Provide Personal 

Identification Information

ÅMake sure your Social 

Security number 

(SSN), date of birth, 

and name match 

whatôs on your Social 

Security card.

ÅYou must have an 

SSN to create an 

FSA ID.

ÅNJDREAMERS DO 

NOT REGISTER FOR 

an FSAID (Register 

at www.HESAA.org) 
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http://www.hesaa.org/


Provide Profile Information

ÅConfirm information 

you entered 

previously and 

provide additional 

information.

ÅMake sure your 

information is 

correct; any errors 

could result in a 

delay or problem in 

your receiving 

financial aid (or in 

the repayment of 

your federal 

student loans).

8



Select/Create 

Challenge Questions 

and Answers

Answering your challenge 

questions is one way to 

unlock your account or 

reset your username and 

password.

Select a question from 

the dropdown menu and 

then enter your answer.

You can select 
ά{Ƙƻǿ ¢ŜȄǘέ ǘƻ 
ǎŜŜ ǿƘŀǘ ȅƻǳΩǊŜ 
typing.
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Verify Your Mobile Phone 

Number

ÅIf you provided a mobile phone 

number, youôll be taken to the 

ñMobile Phone Number Verificationò 

page.

ÅOnce you verify your mobile phone 

number, you can use your mobile 

phone number to log in to U.S. 

Department of Education online 

systems, unlock your account, 

retrieve your username, or reset your 

password.

ÅYou can also continue without 

verifying.

How to Verify Your Mobile Phone 

Number

ÅDonôt close the ñMobile Phone 

Number Verificationò page.

ÅYouôll receive a text message with a 

secure code.

ÅThe text message will include a six-

digit numeric code that you will enter 

in the ñSecure Codeò data field.
Text Message  With Your Secure Code

ñMobile Phone Number Verificationò Page
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Verify Your Email 
ÅIf you provided an email address, 

youôll be taken to the ñEmail 

Verificationò page.

ÅOnce you verify your email, you can 

use your email address as your 

username when logging in to U.S. 

Department of Education online 

systems.

ÅYou can also continue without 

verifying.

How to Verify Your Email

ÅDonôt close the ñEmail Verificationò 

page.

ÅYouôll receive an email with a secure 

code.

ÅLog in to your email account using a 

different tab or browser window or 

another device.

ÅLook for an email with the subject 

line, ñImportant: Your FSA ID E-mail 

Validation - Action Required.ò

ÅThe email will include a six-digit 

numeric code that you will enter in 

the ñSecure Codeò data field.

ñEmail Verificationò Page

Email With Your Secure Code
11



FAFSA

FREE APPLICATION 

FOR FEDERAL STUDENT AID
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STUDENTAID.GOV
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Studentaid.gov
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